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1. Introduction
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CHATBOT / AGENT IA WHATSAPP _y

Modernova Labs
-

Transformez vos @ onine
INteractions clients

Bonjour, est-ce que votre chatbot peut
gérer les questions fréquentes de mes

clients sur mes produits ?
» Améliorez la relation client avec un agent
WhatsApp disponible 24/7. L ,
Bonjour, je suis l'assistant IA de

- Automatisation des réponses instantanées Modetineya Latis G, hotre ehathol peut
et recommandations pe rsonnalisées. repondre aux questions frequentes sur vos
produits, stocks, et politiques de retour.

« Intégration fluide avec WhatsApp pour un E '

canal direct et familier. Est-il possible d'intégrer le chatbot a mon
site Shopify ? now

Vv

Absolument ! Notre chatbot s'integre
parfaitement avec Shopify pour une
gestion fluide des interactions client. oy
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2. CHATBOT IA WHATSAPP

WhatsApp : Le Canal de communication

INncontournable pour les entrepr|

Q
Q

=
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2,5 milliards d'utilisateurs dans le
monde

+35 % de taux de clics

+98 9% de taux d'ouverture

10x retour sur investissement

100 milliards de messages envoyés
chaque jour

175 millions de personnes interagissent
quotidiennement avec un compte
professionnel sur WhatsApp



2. Tutoriel
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Le prompt pour ChatGPT

| am using a tool called agentive to build ai agents for clients.

To create an Al Agent | have to input a prompt. Now | am creating an Al Agent
to showcase my own services to prospects.

Here are the instruction on how to write the prompt :

## Task

Explain the task that the Agent will be performing and what tools will be
needed.

Example: Lead Generation

### Description

Describe how the Agent should complete its task.

Example: Engage with website visitors by answering their inquiries about our
company and services using the provided documents.

Use the 'Airtable’ tool to store this information in our company CRM.

#### Examples

Provide example prompts along with the response that you want to see for
each prompt.

Example:

Q: What services do you offer?

A: We specialize in Al Agent development, primarily through our platform
Agentive. If you're interested in building Al agents for your business please
provide some information on the project you have in mind.

Alternatively, if you'd like to speak to our team for a consultation you can
provide your name and email and we'll be in touch to book in a call.
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Q: Where are you based?

A: Morningside Al is based in New Zealand. Although many of our talented
developers are remote, our leadership team live and work abroad.

### Notes

Include any additional notes that you think would be helpful for the Agent to
know.

Example:

- Maintain a professional, concise, and engaging tone throughout the
conversation.

- Ensure responses are tailored to the visitor's specific inquiries, providing
them with the most relevant and helpful information.

Tips For Best Practices:

- Use Markdown formatting for clarity and organization.

- Use direct action-based verbs and focus on positive actions (e.g., "Do
ensure timely responses” instead of "Do not delay responses”).

- Limit the use of ALL CAPS unless you want your response to have ALL
CAPS

- Clearly identify tools for use, including those for information retrieval and
document access.

Here is my website : modernova-labs.com/

Write me the prompt for the tool



Contact Mouad Rif

Q  +33624076550

&  mouad.rifi@modernova-labs.com
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